
Medical Emergencies 

 
Give the 911 Dispatcher as much information as you 

can about your emergency. Including your location, 

the condition of the patient (if medical emergency), a 

brief medical history and anything else that could be 

pertinent. 911 Dispatchers are trained professionals 

and will ask you a series of questions to better 

determine the nature of the call. Please be as 

descriptive as possible and try to remain calm. They 

will make sure that the proper help will be dispatched 

immediately.  

 

Once you have called 911. Turn on as many lights in the house as you can. This will make it 

easier for the EMS services identify your location. If possible, have someone waiting at the 

end of your driveway to alert EMS to your location.  

 

The 911 system of establishing road names and house numbers has been a tremendous help 

to EMS services nationwide, but sometimes the house numbers can be difficult to read or 

obscured by obstacles. It would be prudent to drive through your neighborhood on a rainy 

night to see if your house number is clearly visible from the road.  

 

If possible, gather up all the medications that the patient is currently taking and have them 

ready to take them to the hospital. EMS will request a medication list prior to transporting 

the patient to the hospital. This information will be vital to hospital staff. Another good 

idea is to keep a list of your medications and allergies in a pill bottle in your refrigerator. 

Often EMS personnel will check the refrigerator for such information and it greatly assists 

us in treating you.  

These Kits may be picked up at the Granite Shoals Fire Department free of charge. 

If you have a cell phone you can store phone numbers that you would want called in an 

emergency. List them under the name ICE (In Case of Emergency). This will tell the EMS 

personnel that these are numbers that should be called for you in case you are transported 

to the hospital. 

 

 


